
School Nutrition Services 
2017-18 Survey Summary



Nutrition Services Survey Summary
Whitsons School Nutrition survey gathered feedback from students, parents, and school faculty/staff 

at the Public Schools of Brookline from November 1 to December 8, 2017.
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General Comments

Pro’s
• Love that there are fresh healthy choices, but can 

we keep pizza, well pizza? 
• Please continue to offer vegetarian & vegan meals –

they are a healthy option for all children. We really 
appreciate it. Thank you!!

• It’s great and I love seeing my child so happy!
• Thank you for all your hard work. 

Con’s 
• Long lines, sometimes my kids miss lunch due to 

the wait. Likely not the fault of the staff but simply 
the huge numbers being served. 

• Offer more vegetarian items every day 
• Portion sizes too small - Have enough food for 

seconds 
• Add more organic and locally sourced food
• Offer more menu variety from culture backgrounds
• Simplify! It’s fine to have restaurant quality meals, 

but have some more kid friendly options each 
week. Bring back the basic pizzas on Fridays.



Overall Parent Satisfaction Levels 
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There is a good variety of food choices offered to students at school
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Students enjoy eating school meals
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School meals are high quality and fresh

Menu offerings are easy to find
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Overall Quality & Service Levels 
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59

79

115

78

25

0

20

40

60

80

100

120

140

Very Poor Poor Good Very Good Excellent

Availability of Menu Choices

23 25

72

93

143

0

20

40

60

80

100

120

140

160

Very Poor Poor Good Very Good Excellent

Friendliness of Service Staff
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Cleanliness of Serving Line Area
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